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At the global level

Helping customers optimize 
resources

and protect the environment

At the business level

Helping companies harness data 
to stay ahead of change and 

innovate for growth

At the personal level

Helping people have
a greater voice and

live better lives
by personalizing engagement

74% of the world’s transaction revenue 

touches an SAP system. 

SAP mobile solutions reach 97% of the world’s 

mobile subscribers

via text messaging.

SAP customers represent 98% of the top 100 

most valued brands in the world.

For over 40 years, SAP has helped 
businesses run better and improve people’s lives everywhere



Strategic Focus Areas of Best-Run Cities

Society
Free, Open,  Diverse, Fair

Infrastructure
Soft , Hard, High Quality

Financial Expertise
Maturity,  Know-how, Globalized

Government
Inclusive, Effective, Stable, Transparent

Resilience & Sustainability
Green, Clean & Risk Reduction

Human  & Social Capital
Education,  Skills, Availability, Flexibility

Global Attractiveness
Safe, Secure, Friendly, Accessible

Economy
Wealth,  Growth,  Integration, Innovation
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Urban Matters - Value Map

Long-Term Prosperity

Visioning and Planning

Innovation, Technology 

and Strategic Programs

Commerce, Trade and 

Tourism

Environment and 

Sustainability

Integrated Transport and 

Mobility

Traffic Forecasting and 

Management

Network and Route 

Performance 

Management 

Parking, Pricing and 

Services

Smart Assets and 

Infrastructure

Assets, Equipment and 

Operations 

Land, Housing and 

Buildings

Energy and Utilities

Waste, Recycling and 

Environmental Services

Empowered and 

Enabled Communities

Collaborative Business 

Networks

Connected  Communities

Open Data and Information 

Sharing

Volunteering and Social 

Responsibility

Cultured, Diverse and 

Inclusive Society

Art, Culture and Museums

Sports, Parks and Leisure

Diversity and Inclusivity

Healthy and Caring 

Population

Personal Health 

Excellence

Health and Human 

Services

Benefits and Entitlements

Prudent & Sustainable 

Stewardship 

Safe and Resilient City

Investigation 

Management 

Policing Excellence

Emergency Management 

Real-time Situational 

Awareness

Liberating Knowledge 

and Creativity

Student Lifecycle 

Management 

Teaching and Learning 

Learner Achievement 

Measurement and 

Tracking

Research Planning and 

Execution

Good Governance

Policy, Strategy and 

Governance

Engagement and 

Participation

Service Delivery and 

Innovation

Transparency and 

Performance

Tax and Revenue 

Management

Grants, Donations and 

Incentives

Fighting Fraud, Waste 

and Abuse

IMPROVING

LIVEABILITY

TRANSFORMING

GOVERNMENT
DRIVING

PROSPERITY
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Global Projects Examples

Local & Regional / State Government

Long-Term Prosperity

Integrated Transport and 

Mobility

Smart Assets and 

Infrastructure
Empowered and 

Enabled Communities

Cultured, Diverse and 

Inclusive Society

Healthy and Caring 

Population

Prudent & Sustainable 

Stewardship 

Safe and Resilient City Liberating Knowledge 

and Creativity

Good Governance

IMPROVING

LIVEABILITY

TRANSFORMING

GOVERNMENT
DRIVING

PROSPERITY

City of Boston

1. Strategy  Mgt & Analytics

2.  HANA for Problem 

Properties

City of Cape Town

Real Time Situational 

Awareness

Intelligent Operations Centre

Investigative Case Mgt

Société du Transport 

de Montréal

Smart Ticketing

Barcelona 

Municipality

Deployment of Tax & 

Revenue  Mgmt

State of Indiana

Children at Risk, 

(Powered by HANA)

Environmental 

Protection Authority 

Investigative Case  Mgt for 

Compliance & Licensing

City of 

Edmonton

Deploying Opened 

Data program

City of New York

School construction 

authority.

Analytics

Municipality of 

Pune

Mobile app for City 

Assets Census & 

inspections

Whole of 

Government  Deal

Transport to Policing

http://sap-espresso.com/customerJourneyForms/preview?id_fill=254&tab=3
http://sap-espresso.com/customerJourneyForms/preview?id_fill=256&tab=3
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Education

InfrastructureEconomy

Tourism

Different cities–different issues & goals

Natural resources
Culture

Human Resources Enterprises
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Local issues -local solutions

Demographics IncomeInfrastructure

International examples

Different needs

Different answers



Thank you!

Arany János 
Costumer Engagement & Commerce


