mart City concept




For over 40 years, SAP has helped
businesses run better and improve people’s lives everywhere
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by personalizing engagement
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Strategic Focus Areas of Best-Run Cities

Government

Inclusive, Effective, Stable, Transparent

Human & Social Capital
Education, Skills, Availability, Flexibility

Financial Expertise

Maturity, Know-how, Globalized

Infrastructure
Soft, Hard, High Quality

Society

Free, Open, Diverse, Fair

Global Attractiveness
Safe, Secure, Friendly, Accessible

Economy

Wealth, Growth, Integration, Innovation

Resilience & Sustainability

Green, Clean & Risk Reduction




IMPROVING
LIVEABILITY

Healthy and Caring
Population

Cultured, Diverse and Empowered and
Inclusive Society Enabled Communities

wwban Matters - Value Map

TRANSFORMING
GOVERNMENT

Good Governance Prudent & Sustainable
Stewardship

Safe and Resilient City Liberating Knowledge
and Creativity

DRIVING
PROSPERITY

Long-Term Prosperity

Integrated Transport and Smart Assets and
Mobility Infrastructure




Global Projects Examples
Local & Regional / State Government

IMPROVING
LIVEABILITY

Healthy and Caring
Population

State of Indiana

Children at Risk,
(Powered by HANA)

Cultured, Diverse and
Inclusive Society

Empowered and
Enabled Communities

€dmonton

City of

Municipality of
Pune Edmonton

Mobile app for City
Assets Census &
inspections

Deploying Opened
Data program

TRANSFORMING
GOVERNMENT

Good Governance Long-Term Prosperity

Environmental

City of Boston : :
Protection Authority

1. Strategy Mgt & Analytics

2. HANA for Problem
Properties

Investigative Case Mgt for
Compliance & Licensing

Safe and Resilient City Liberating Knowledge

and Creativity

NVC

City of New York

School construction
authority.

Y OF CAPE 0N | 1SAEXD SASERMA | A8 KANPSTAD

THIS CITY WORKS FOR YOU

City of Cape Town

Real Time Situational
Awareness
Intelligent Operations Centre

Investigative Case Mgt Analytics

DRIVING
PROSPERITY

Prudent & Sustainable
Stewardship

’: Ajuntament de
ﬁ@ Barcelona

Barcelona
Municipality

Deployment of Tax &
Revenue Mgmt

Smart Assets and
Infrastructure

Integrated Transport and
Mobility

'.“'

GOVERNMENT

" 8" Rfofe of

Government Deal

Soci ét é du
de Mont r ép

Smart Ticketing .
Transport to Policing



http://sap-espresso.com/customerJourneyForms/preview?id_fill=254&tab=3
http://sap-espresso.com/customerJourneyForms/preview?id_fill=256&tab=3

Different cities — different issues & goals

Tourism

Natural resources

Culture
Economy Infrastructure
Human Resources Enterprises

Education



Local issues -local solutions

Demographics Infrastructure Income

Different needs
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Different answers

International examples
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Costumer Engagement & Commerce
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