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Overview

 Serbia at a glance

 Smart Novi Sad

• e-Government

• Public transport

• Waste management

 Other cities, other 

projects
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Serbia at a glance

 7 Million inhabitants 

(excluding Kosovo)

• Encircled by EU countries

 Largest cities:
• Belgrade (the capital of Serbia) 

with ~1.65 Million people

• Novi Sad – capital of Vojvodina 

(277k)

• Nis – South-East Serbia (187k)

 “Smart” areas addressed

• Public transport

• Waste management

• e-Government
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SMART NOVI SAD

Smart Cities in Serbia
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 Informatika

• Provides utility-residential, telecommunication and information 

products and services to both citizens and legal entities

• Vision: “A synergy of informatic and human components of 

life, through subordination of modern telecommunication and 

informatic technologies to the needs of the citizens”

 Dunav.NET privately-owned company

• FP7 and H2020 projects: CitiSense, SocIoTal, WeLive, etc.

 University of Novi Sad

• Faculty of technical sciences

• Faculty of agriculture

• Biosense Institute – many FP6-FP7 & H2020 projects

Key players
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e-Government
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Public transport
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Waste management
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What is missing in Novi Sad?

 No smart bus stops

 Paper-based bus tickets

 No General Transit Feed 

Specification (GTFS) data about 

public transport

 Crowdsourcing and 

crowdsensing are not wide-

spread

 Limited waste-management & 

recycling capabilities
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OTHER SMART CITY PROJECTS

Smart Cities in Serbia
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Projects
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 Belgrade Public Transport

 Infostan

• Residential utility services

 National Statistics Bureau – departments:

• Information - communication technologies and Publishing

• European Integrations, International Cooperation and 

Projects Management

 Institute of Physics Belgrade

• Theoretical research, e.g. social network analysis

 Institute Mihajlo Pupin

 University of Belgrade

Key players in Belgrade
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Summary

 Serbia at a glance

 Smart Novi Sad

• e-Government

• Public transport

• Waste management

 Other cities, other 

projects
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ATTENTION!
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